HOURS OF OPERATION

OFFICE HOURS:
MONDAY - FRIDAY
8:00 AM - 4:30 PM
TRANSPORTATION HOURS
EARLIEST APPOINTMENT TIME
ROCK HILL AREA - 6:00 AM
CHESTER AREA - 6:00 AM
LATEST APPOINTMENT TIME
ROCK HILL AREA - 6:00 PM
CHESTER AREA - 6:00 PM

TRANSPORTATION HOURS MAY VARY ACCORDING
TO SPECIFIC ROUTES AND SEASONAL CHANGES.
CALL REGARDING SERVICES OUTSIDE OF
TRANSPORTATION HOURS.

HOLIDAYS

THE CONNECTOR DOES NOT
OPERATE ON THE FOLLOWING HOLIDAYS:
EASTER MONDAY, NEW YEARS DAY,
GOOD FRIDAY, MEMORIAL DAY
INDEPENDENCE DAY, LABOR DAY,
THANKSGIVING DAY AND THANKSGIVING
FRIDAY, CHRISTMAS EVE AND CHRISTMAS DAY

INCLEMENT WEATHER

INFORMATION REGARDING
CLOSURES AND/OR DELAYS WILL
BE POSTED ON OUR WEBSITE
AND SOCIAL MEDIA PAGES.
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Connecting people and places.

PUBLIC TRANSPORTATION

OPERATED BY

Transportation Services are for all residents
of Chester County and individuals with
addresses originating in Chester County.
Service is provided throughout the
County and to destinations outside
Chester County.

For ride reservations, please contact us at:
Para reservas de transporte, por favor
comuniquese al:

(803) 385-3838 or
jdavis@chesterconnector.com

Reservations need to be made two days
in advance.

Reservaciones deben hacerse con dos
dias de antelacion.

1197 Armory Road
PO. Box 1109 Chester, SC

Chester, SC 29706  Phone: 803-385-3838

Phone: 803-385-3838



ROUTES AND SCHEDULES

THE CONNECTOR MAKES EVERY ATTEMPT
TO PROVIDE TRANSPORTATION
SERVICES TO ALL RESIDENTS
OF CHESTER COUNTY AND
INDIVIDUALS WITH ADDRESS
ORIGINATING IN CHESTER COUNTY.
CALL FOR FURTHER DETAILS AND TIMES.

MONDAY-FRIDAY ROUTES

CHESTER TO CHESTER
CHESTER TO ROCK HILL
CATS 82X PARK AND RIDE (CHARLOTTE)

CHESTER TO LANCASTER
NORTHERN CHESTER COUNTY
EASTERN CHESTER COUNTY
WESTERN CHESTER COUNTY

CATS 82X PARK AND RIDE

THE CONNECTOR OFFERS TRANSPORTATION
TO CHARLOTTE AREA TRANSIT (CATS) PARK
AND RIDE LOCATED IN DOWNTOWN
ROCK HILL (OFF MAIN STREET)

THAT TRANSPORTS TO 3RD AND
MCDOWELL IN CHARLOTTE NC (CHARLOTTE
TRANSPORTATION CENTER)

CONTACT CHARLOTTE-AREA TRANSIT FOR
OTHER CONNECTING ROUTES
AND FARE DETAIL AT
1-704-336-7433 OR
WWW.CHARMECK.ORG/DEPARTMENTS/CATS/

SENIORS AND VETERANS
RIDE FREE DAILY

SENIORS 60+ AND VETERANS WILL
RECEIVE FREE RIDES WITH VALID ID
MONDAY-FRIDAY.

MUST ASK ABOUT THE DISCOUNT
WHEN RESERVING THE RIDE.

REMINDERS

® ALL PASSENGERS ARE ENCOURAGED TO CALL THE DAY
BEFORE THEIR SCHEDULED PICK UP TIME TO CONFIRM
TRIP INFORMATION.

@ CHILDREN UNDER 12 MUST BE ACCOMPANIED BY AN
ADULT.

® ELDERLY, DISABLED, AND CHILDREN UNDER 12 MAY
BE ESCORTED BY AN ATTENDANT AT NO CHARGE.
PLEASE REQUEST ESCORT ASSISTANCE WHEN
SCHEDULING TRIPS.

® PASSENGERS ARE REQUIRED TO HAVE THE EXACT
AMOUNT REQUIRED AS FARE, DRIVERS CANNOT
PROVIDE CHANGE.

® NO SHOW PENALTIES WILL BE ASSESSED FOR FAILURE
TO CANCEL RESERVATIONS BY 4:30 PM THE DAY
BEFORE SCHEDULED APPOINTMENTS. THREE NO
SHOWS RESULT IN SUSPENSION FROM SERVICE.

FARES

FARES MUST BE PAID IN CASH OR BY TICKET.
TICKETS CAN BE PURCHASED IN ADVANCE AT
BUSINESS OFFICE OR FROM THE DRIVER

10 TRIP TICKET RATES
(PURCHASE 10 TRIP TICKET/EARN 1 TRIP FREE)

: 1-5 MILES $8.00
6-10 MILES $18.00
11-30 MILES ~ $26.00

ONE WAY FARE

. 1-5 MILES $1.00
' 6-10 MILES $2.00
11-30 MILES $3.00

PERSON IS EXCLUDED FROM SERVICES AS PROVIDED
BY TITLE VI OF THE CIVIL RIGHTS ACT OF 1964 AS
AMENDED. REGARDING YOUR TRANSPORTATION
g QUESTIONS, COMMENTS, AND/OR COMPLAINTS:
E CONTACT EXECUTIVE DIRECTOR OR
TRANSPORTATION SUPERVISOR.
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l THE CONNECTOR IS COMMITTED TO ENSURING NO
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